
Business Ethics 
THE MAGAZINE OF SOCIALLY RESPONSIBLE BUSINESS 

MARCHI APRIL 1996 
VOL. 10, NO. 2 

g.Wij;1 
20 5 Ways Ethical Business Creates Fatter Profits 

A guide to gaining infallible customer loyalty, a more productive 
work force, and juicier profit margins 

'·'Ru"·n' . 
6 Letters 

You call that a performance chart? 
Capitalism fuels greed ... 

8 Commentary 
Albert Gani: He deserved to be fired. 
Mary Scott: A double take on China. 

'~'4"'''·i;j4~1·''j~·i'iiiiJ;j£i 
4 Front Lines 

~ Body Shop's 'Repon': onerous fluff. 
~ Marketing that's to die for. 
~ 97,000 jobs lost. But don't worry. 

10 Trend Watch 
~ Here comes another set of principles. 
~ Does diversity really pay? 
~ Kiss investor lawsuits goodbye. 
~ Cybercops hit the Net. 
~ Recyc1ables get an exchange listing. 

16 Finding the Perfect Job 
Six steps to take, examples of people 
who have found dream jobs, and more! 
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37 1996's Hottest Proxy Fights 

'Tis the season for shareholder 
resolutions . Number one is tobacco. 

40 Fund Watch 
Parnassus Fund hit the skids in the 
second half of 1995. Jerome Dodson on 
how he hopes to do better in '96. 
Plus the latest performance figures on 
35 socially screened mutual funds. 
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47 Books: 

Reviews of Financing Change, 
Instructions w the Cook, The Last Stand, 
How to Tell W'hen You 're Tired, and State 
of the World 1996. 

9 Musings: Marjorie Kelly 
"The real purpose of capitalism" as 
stated by our readers. 

54 Oxymoron: Susan Corso 
Who wants to care for society? 
"Social" responsibility isn't the point. 

26 Who Are These Ethics 
'Experts' Anyway? 
An in-depth look at just who it is 
corporate America turns to for advice 
on values and responsibility. 

33 Unexpected Payback 
Firefighters couldn't save World Eye 
Bookstore. But the community could. 

34 Interview: Amory Lovins 
The brilliant "eco-capitalist" has 
gained respect and attention from 
several major firms. What next? 

42 Street Signs 
What do Whole Foods and Ben & 
Jerry's have in common? 

44 Blue Chip Review 
Layoffs are great for shareholders, 
right? Not so and here's why. 

45 Marked to Market 
How to avoid trouble while investing 
based on your social values. 

50 Working Ideas: 
When in Japan, don't cross your legs; 
strategic giving; off-site elder care . . . 

52 What Would You Do? 
Closing the plant looks right but feels 
wrong. What to recommend? 

John Swanson 
former 
Communications 
Direcwr, Dow 
Corning 

Why did Dow Corning handle the 
breast implant situation so poorly 
when it had in its employ the role 
model of ethics officers, John 
Swanson? P. 26 

Mark Eisen 
Direcwrof 
Environmental 
Marketing, 
Home Depot 

"Don't expect a perfect job to be 
waiting for you. Create one, then 
pitch the company on why it would 
add value." P.16 

"Thumbs up" is rude in Australia 
but a sign of "OK" in France. 
International etiquette P.50 
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