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ways, and to create a financially healthy company
in the process.

22 Lying for a Living
Public relations giant Hill and
Knowlton has always had a
reputation for taking on the
tough clients, but after Kuwait
and BCCI, the firm may be

Eprromia, ready to clean up its own image.
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26 A Boat for Thoreau

Our design mentality is still in the steamship mode, says this renowned architect, and to
change that mentality means understanding the ethics of design.
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19 Interview: Harry V. Quadracci

You can call it “Theory Q” or “Harry’s Way,” but by whatever name, the management
style practiced by the founder of Quad/Graphics is every bit as remarkable as the man.

Not Business As Usual

14 Bright Idea Boycott-badgered GE gets out of the weapons business.

15 Hot Product Marketing a chemically free herbicide is no simple task.

16 Team Players Despite NLRB ruling, Saturn won’t abandon cooperative management.
17 A Recycling Approach Worth Copying Xerox revives its old copiers.
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After making a career of climbing to the top,
can we redefine success without feeling like a
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for the stars, Michael Gallagher cleans up the
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away those government reports, and tips on
interviewing the disabled.

33 WHAT WOULD YOU DO?

That Churning Feeling

Josie was asked to “churn” up extra revenue for
the firm, even though those transactions may
not have been in her clients’ best interests.
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