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4 Time Capsule
Memorable quotes from ten years
of Bustness Ethics.

5 Musings

Why “socially responsible” isn’t enough.

15 Book Snacks
Emotional Intelligence by Daniel
Goleman. The New Organizational
Wealth: Managing and Measuring
Knowledge-Based Assets by Karl Eric
Sveiby.

NEWS & TRENDS

6 Company Watch
Heading off a protest about
mahogany use...companies pull out
of financing “soft money” for
political campaigns...Exxon caught
between a rock and hard place...
Levi-Strauss puts teeth in its
values...quick takes on genetically
engineered food, websites for
socially responsible business,
shelfspace for grainburgers.

6 Sneak Preview
Council on Economic Priorities
gears up to audit overseas labor
practices. A preview of a new
program to be unveiled in
November.

7 Progressive Economics
How much is nature worth?
Would you believe $33 trillion?

FEATURE STORY

10 Ten Years of Business Ethics.

What has socially responsible business accomplished in ten years? What remains to
be done? Are things getting better, or worse? Comments from:

» BSR Grows Up
Helen Mills

» Environmental Reporting Takes Off
Bob Massie

» Social Investing Gets Diluted
Doug Fleer

» Corporations Go (Light) Green
Carl Frankel

» Consumers Join the Action
Alice Tepper Marlin

» Employees Get Jerked Around
Martha Peak

» Changes at the Margin Only
Milton Moskowitz

» A Naive Idea Takes Hold
Robert MacGregor

» We’re Missing the Real Villains
Feffrey Hollender

» A New Focus:
Corporate Cost Internalization
David Korten

MANAGEMENT

8 Warning Signs
When is a psychiatric condition really
a disability? New ADA guidelines.

18 What Would You Do?
A manager’s personal loans to himself
were piling up. Why hadn’t anyone
noticed?

DOUBLE YIELD

20 Banking Where Your Values Are
Most people don’t think of their
bank as a catalyst for social change,
but some banks are.

22 SEC Goes After Parnassus Fund
Charges and countercharges bring
unwanted attention to one of the
oldest SRI funds.
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