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letters
Readers rail at us about making IBM the No. 1 Best Corporate Citizen. page 4

MUSINGS
The End of the Shareholder Value Era
The shareholder value obsession has been with us twenty years,
but it may not be for much longer. page 5

company watch
Creative ways to bridge the digital divide...Does self-inspection work at Boeing?...Former
GM CEO sets out to replace internal combustion engine...Which computer makers are
the greenest?...Saving salmon = saving money. page 6

Hot Fudge Partners
An insider’s story of how social investors tried to (but couldn’t) buy Ben & Jerry’s. page 7

trend watch
Companies stampede away from conservative Global Climate Coalition...
The gay-friendly workplace goes mainstream... Folks mad as hell about globalization...
Turning relationships into commodities... more. page 8

WAYning signs
Labor monitoring by legal mandate... It started out innocently, with a training
class...Union Carbide chairman says, when in doubt, run... Pull that charter, sir...
Sign here (and forfeit legal rights). page 9
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COVER SECTION
MBA: Making Business Accountable

Best business schools for social and environmental responsibility

There’s some great stuff happening in MBA programs...
too bad it’s happening at only one in five business schools. A survey of cutting-edge
programs, with charts showing what each school has to offer. page 10

books
Challenging Corporate Rule: The Petition to Revoke Unocal’s Charter as a Guide to Citizen
Action... Rartling the Cage: Toward Legal Rights for Animals. .. Irrational Exuberance. page 15

what wonld you do?
The President Knew the Product Was Flawed
The inventory was on its way to customers, but Sara knew the certification stamp
on it was illegal. page 16

double yield
‘I’m Bullish About International Markets’
Social investing pro Geeta Aiyer of Walden Asset Management, part of U.S. Trust of
Boston, talks about her firm’s new mutual funds, favorite stocks, social activism, interna-
tonal SRI opportunities, and potentially new forms of SRI asset allocation. page 17
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