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20 Who Cares
About American

Workers?

More than half the

U.S. workforce has little
or no future in the global
economy, and no one
seems to care,

By Craig Cox

24 At War

With Peace

Why does one defense
contractor succeed at
converting to peacetime
production while
another fails? o e
By Davip BRAUER COVER ILLUSTRATION BY KATE MUELLER.

28 Interview: Willis Harman
The founder of the World Business Academy talks about revolution.

14 Not Business As Usual

Customers R Us: Smith & Hawken’s ten commandments of customer relations.
The Greening of the Shopping Center: Fred Segal’s eco-mall.
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Development as a Conversation: A new economic vision for Native Americans.
Crime Stoppers: Nynex puts ethics on the front burner.

6 MUSINGS 37 Deals
Can You Be Too Rich? Where money’s moving in social venture
Thoughts on the magic of money. capital.
8 Trend Watch 38 WHAT WOULD YOU DO?
Companies going green, CEO pay, and more. Designed for Deception
Back room double-dealing challenges a
12 People company’s integrity.
Farnum Brown invests in life; Robert
Macauley as reluctant saint; the Bullitt sisters 40 BOOK REVIEWS
cash our. Beyond Peak Performance
31 THE ECOLOGICAL OFFICE Second to None goes beyond the individual.
The Final Frontier 46 PURSUIT OF HAPPINESS
Monsanto gets serious about the environment. Labor Pains
32 Working Ideas E)(;rlitg:)se addicted to work, there’s no room
Ultradian breaks and telecommuting.
4 Letters
34 THE ENLIGHTENED MANAGER
Confronting the Whiner 43 Socially Responsible Business
Dealing with employees with an attitude. Directory
36 SOCIAL INVESTING 45 Calendar
Do Social Funds Underperform
the Market?

It all depends on how you compare them.
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