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5 Letters 
6 Musings 

The cruel underside of "productivity": 
employees working harder but not 
earning more-because the gains are 
going to stockholders. 

7 Company Watch 
Good news on the MAl treaty; bad 
news as corporations attack selective 
purchasing laws. 

8 CEP's Labor Auditing Takes Off 
CEP just certified SGS to audit labor 
conditions overseas ... but a critic says 
they "wouldn't know human rights if it 
bit them in the ass." 

8 Sales Slump, Lawsuits Grow 
at the Body Shop 
After five years of sales declines, all 
45 U.S. franchisees say they want out 
of the Body Shop. Three are suing. 

12 Unpaid Overtime 

17 Summer Books Section 
Our special summer book selections, 
including The OverspentAmerican, 
Perverse Subsidies, The Corporate 
Report Card, The Emperor's 
Nightingale, and more. 

9 Worth Noting 
A $1 billion commitment to eradicating 
disease ... a $310 million whistleblower ... 
30 business leaders work for peace ... 
three new CERES endorsers ... three 
great new sources of environmental 
data ... much more. 

10 Deception: Three Disturbing 
Case Studies 
Who's been caught lying big-time 
recently: Tobacco lawyers, coal 
companies, maybe Allstate Insurance. 

10 Company Watch Shorts 
The Employee Ownership Top 10 ... 

Mark Dayton pokes Dayton's ... 
Ben & Jerry's settles a fraud suit.. . 
Los Angeles demands wage disclosure ... 
Gun makers getting the "tobacco 
treatment." 

Refusal to pay overtime is becoming standard, if quiet, policy at many corporations. 
"As companies have gotten leaner, they're also gotten meaner," says one lawyer. A look 
at one of the biggest, most invisible ethical issues of the 1990S. 
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15 Employee Ownership Report: Creating a Company of Owners 

Open-book management and employee ownership make a powerful combination: a new 
study from the National Center for Employee Ownership. 

16 What Would You Do? 
Linda was clearly more qualified, but Jack had been promoted over her. 
When she protested she was told, "It's a man's world." 

20 The Nitty Gritty of 
Social Screening 
Everybody talks about screening 
stocks, but how do you do it? The 
story of Friends Provident's unique 
"Committee of Reference." 

21 Bringing Social Investing 
to Foundations 
The Noyes Foundation believes it has 
a fiduciary responsibility to do social 
investing. And it aims to enlist other 
foundations to do the same. 
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